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 4 Blyth Street, Brunswick 3056
Phone: (03) 9387 1977
Fax: (03) 9388 2425
Email: mail@bmgp.com.au
Website: www.bmgp.com.au

Consulting Hours:
Monday to Friday 
8.30am to 6.00pm
Saturday  9.00am to 11.00am

Telehealth Consultations: Available Mon - Sat during 
COVID 19 Pandemic

After Hours Medical Assistance: 
Call Doctor Doctor on 132660

Coronavirus Information:
General enquiries 1800 675 398

EMERGENCY – AMBULANCE: 
Phone 000


Communication with the practice.
All our reception staff are able to answer most questions. Medical queries will be referred to a doctor or our practice nurse. If required the nurse will discuss your medical issue with the doctor who may take the call or return your call at the end of his/her consulting session.
ALL appointments are to be made via the phone.
Our practice does not encourage email
communication due to it not being a secure form of communication. Information that is sent via email is dealt with by the Practice Manager or Practice Nurse. The email is then discussed with the doctor.  No email communication is sent to the patient without identifying and verifying the patient.  If email communication is required it will be encrypted and require the patient to use a password to open it. Please do not contact the practice via email for any URGENT matter. You must contact the practice via telephone.
If your call is an emergency please inform the receptionist so that your call can be managed appropriately.
New Patients
New Patient appointments can be made everyday, except on the occasion when we have doctors who are absent or on leave.

Cancellation /No Show Policy
[bookmark: _GoBack]We require 2 hours notice via the telephone prior to your appointment if you need to cancel or reschedule your appointment.  This allows us to offer this appointment to other patients who may be of immediate need of our care.  If you fail to cancel or not show up, a fee of $40.00 will apply.

Transfer of Medical Records
If you require your medical records transferred to another medical practice a fee of $15.00 may be charged to cover administrative costs.  

The Australian Open Disclosure Framework
This framework is designed to enable health service organisations and clinicians to communicate openly with patients when healthcare does not go to plan. Our practice encourages all staff clinical and non clinical members to follow the open disclosure processes.
Privacy Of Your Medical Records
Please ask our receptionist if you would like a brochure of our Privacy Policy.  The Policy explains how we collect, store, use and disclose your personal information in accordance with the Health Privacy Principles. Information on our Privacy Policy can also be found on our Website: www.bmgp.com.au
Our Practice Principal has the responsibility for ensuring the privacy and security of personal health information held within our practice. All our doctors, clinical members, staff and contractors associated with this practice sign a confidentiality agreement and have a responsibility to maintain the privacy of personal health information.
Quality Assurance and Quality Improvements
We use the RACGP medical records system integrated with the state of the are computer system enabling accurate and legible interface with pharmacies, pathology services, medical specialists and other health care providers. We participate in  Quality Improvements and use de-identified information. Your permission will always be asked before we do this.  Your have the right to decline. Please inform our receptionist.

Concerns, Complaints and Feedback
If you have any non medical issues or concerns about the practice please contact our Practice Manager. General problems, as well as problems relating to your medical care can also be raised directly with your doctor. We are committed to constantly monitoring and improving our performance, and value your feedback to help us achieve this. Please feel free to leave us feedback in our feedback box provided in the waiting room. Our Practice Manager looks at this monthly .
If you wish to raise your concerns with an independent authority, you can contact:
Health Complaints Commissioner
Level 26, 570 Bourke St, Melbourne Vic    
Tel: 1300 582 113

About our Clinic
General Information
Welcome to Brunswick Medical Group
Brunswick Medical Group is a long established family, fully computerised, AGPAL accredited general practice. The current premises were originally purpose-built as a doctors surgery and residence 95years ago.
All our doctors are vocationally registered and are committed to providing comprehensive general practice care to all our existing and new patients and families in the community.

Our Doctors
· Dr John Cochrane
· Dr Tina Toh
· Dr Carol Lawson
· Dr Kaye Cussen
· Dr Heather Chung
· Dr Ron Chan

Practice Manager
· Antoinette Mignanelli
Practice Nurses
· Larisa Palmarella
· Fiona Curran
· Tammy Hogan

Appointments
We operate on an appointment only basis during the week. Appointments are available on a pre-book and daily basis. Daily basis appointments are for urgent medical care and are limited to single appointments only. Appointments may be made via phone or at the desk. If you have more than one medical problem or feel that you may need longer time with the doctor, please request a double appointment at the time of booking. This will assist the doctors to run on time. Telehealth appointments can be booked as long as you have seen a Dr Face to Face in the last 12 months.
Emergencies will be triaged and seen as a priority.

We would encourage patients to call to see how the doctor is running prior to leaving home or work.

It is a requirement for patients to bring their Medicare card, Pension, Health Care Card and student card with them to each appointment.



Facilities 
Wheelchair access with a doorbell for additional assistance entering the premises. 
We offer the following services
Minor Surgical Procedures
Wound Management
Cryotherapy
Electrocardiograph (ECG)
Plastering facilities
Travel Vaccines and Yellow Fever Vaccine
Childhood Immunisation and vaccinations
Health Assessments
Chronic Care Plans
Men’s Health
Women’s Health 
Shared Care
Mental Health
Onsite Pathology  -Dorevitch
Hours of operation are: 
Monday – Friday  8.00 am. – 1.00 pm
Test results and reminders
It is your responsibility to seek results of tests and investigations ordered by the doctors. Please call the surgery 2-3 days after you’ve had your test and make an appointment to discuss your results.  Results will not be discussed over the phone. 
Our computer system ensures that clinically significant results are followed up and the patient is contacted by one of our practice nurses. 
The practice participates in National and State registers such as PAP Smear and immunisation and an SMS reminder system is used. The practice also sends SMS reminders for Health Assessments and Care Plans.  If you do not want to receive SMS’s please inform our reception staff.
The practice with your consent may participate in medical research. 
If you do not want your details disclosed please inform the receptionist.
Home Visits
Home visits may be arranged for patients who are too ill to attend the surgery. This service is limited to patients who live within a 2 km radius of the clinic and who have had a long-term association with our practice. 




Accessibility



Weekday Consultations
These fees apply to Face to Face and Telehealth consultations.

Bulk billing is available for:
Pensioners and Health Care Card Holders upon presentation of their Pension Card or Health Care Card and Children under 16yrs.

Bulk billing will only be charged between the hours of 9.00am – 5.00pm. Monday – Friday.
Private patient consultations are as follows:
Brief Consultation - $58.78          (rebate $17.75)
Standard Consultation- $80.00   (rebate $38.75)
Longer Consultations - $115.00  (rebate $75.05)
Prolonged Consultations-$150.00  (rebate $110.50)

Students 16-25yrs are charged the rebate fee plus $15.00 upon presentation of a current student card.    
Students will be out of pocket only $15.00
The Medicare rebate can be claimed back and processed for you on the spot.  The out of pocket expense is an average of $38.00
All fees MUST be paid on the day, otherwise a $20.00 accounting fee will be charged.
This is not refundable through Medicare.

Repeat prescriptions or referrals
Repeat prescriptions or referrals require a consultation with your Doctor.
If your usual doctor is away you will need to arrange a consultation with another doctor if a prescription or repeat referral is needed during this period

Theatre Procedures
Theatre procedures will incur a theatre fee. This fee varies with the type of procedure you are having and will be discussed with you by the Doctor.  
This fee is not rebatable through Medicare

Saturdays 
The clinic is open from 9am to 11am with one doctor on duty attending to urgent medical issues. Patients are seen in order or arrival.
Only pensioners upon presentation of Pension Card on the day will be bulk billed. For all other patients private billing applies with an extra $10.00 fee above the normal daily fee.







Fees  & Charges
Welcome
 - Donec vehicula mauris in est
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